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ü HugovanZylwasoneof the keyfoundingindividualsresponsiblefor the designof

the originalconceptestablishingthe SouthAfricanInsuranceCrimeBureau.

ü In 2008there wereonly10membercompanies

ü The appointment of technicallyqualified and experiencedkey individuals,along

with the implementation and customisation of the analytical and case

managementtoolswastop priority.

ü Struggledto showandproveROI,andalreadyat this stagedecidedto get involved

in other initiatives,suchasclonedvehicles,andwe held our first PoundClean-up

in 2010

Humble beginnings



Å Relationshipswith externalstakeholders,governmentagenciesand many private
entitieswere of utmost importance. Timewasdedicatedto forgingstrongrelations
with thesepartnersin the fight againstcrimein SouthAfrica.

ü Business Against Crime South Africa (BACSA)

ü South African Insurance Association (SAIA)

ü South African Police Services (SAPS-PPP)

ü Lesotho Mounted Police Service (MOU in place)

ü National Prosecuting Authorities - Asset Forfeiture Unit (MOU in place) 

ü Gauteng Department of Roads and Transport (MOU in place)

ü Road Accident Fund (MOU in place)

ü National Department of Health(NDOH)

ü Road Traffic Management Centre(RTMC)

Networks - Involved Stakeholders



ü Overthe yearsTheInsuranceCrimeBureaubuilt a strong brand of trust, integrity

and co-operation. FinancialInstitutions viewed the organisationas the nodal point

for intelligenceand information sharing,aswell asa hub to accessexpertsin the fight

againstvehiclecrime.

ü Detection, prevention, and effective investigation of fraud and crime impacting

specificallythe InsuranceIndustrywere first priority for all the operationalstaff.

ü Someof the start up successesestablishedin the past:

Å Training/ Informationsharing,clonedvehicledatabase,Poundclean-ups,bait car,most

comprehensiveinsurancefraud databasein SouthAfrica,focuson the marketfor stolen

vehicles,moneyraising,accidentstaging,involvementin physicalcrimes.

A successful Organisation



16 Members in 2016
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- Intelligence that works.
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OUR VISION & MISSION:

VISION:

The InsuranceCrimeBureauwas establishedin 2008, to be the intelligence
hub, and leading authority on organised crime, operating within the
InsuranceIndustry.

MISSION:

The Insurance Crime Bureau aims to achieve its vision through the
consolidation of multiple data sources, the deployment of relevant and
specialisedskills along with unique technology, all to promote collaboration
and provide intelligence to detect and prevent insurancerelated fraud and
crimeΧwith the endgoalof obtainingconvictionsandrecoveries.
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The Importance of 

ŎǊŜŀǘƛƴƎ bŜǘǿƻǊƪǎΧ
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2018:  

26 INSURER 

MEMBERS



INSURER 

MEMBERS


